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CBC-NV-1223 

Did We Meet Your Needs?  

Customer Service Survey Seeks Input 

Boulder City staff work hard for our residents. Did a staff member go above and 

beyond? Were you disappointed in the service you received? Help us make sure 

we are doing our best. There are three ways to take a brief survey: 

• Staff have a link in their email signature line  

• Visit www.bcnv.org/feedback   

• Use the QR code here  

Thank you for your time and opinions! 

http://www.bcnv.org/feedback
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City Hall Listens to You 24/7 - Even During the Holidays! 

When City Hall is closed, you can still contact us around the clock regarding 

code violations, water waste, parking issues and other concerns via the app, 

“See Click Fix.” Share locations, photos and other information that helps our 

staff respond quickly to your needs. You can also report concerns on your 

computer by going to www.bcnv.org/concerns.   

STAY INFORMED!  

Join the conversation and follow Boulder City on these social media platforms: 
 

www.facebook.com/bouldercitynv  

www.twitter.com/bouldercitynev 

www.instagram.com/bouldercitynevada 

www.nextdoor.com/pages/boulder-city 

www.linkedin.com/company/city-of-boulder-city  

www.youtube.com/BCTVBoulderCityNVGovernmentChannel 

http://www.bcnv.org/concerns
http://www.facebook.com/bouldercitynv
http://www.twitter.com/bouldercitynev
http://www.instagram.com/bouldercitynevada
http://www.nextdoor.com/pages/boulder-city
http://www.linkedin.com/company/city-of-boulder-city
http://www.youtube.com/BCTVBoulderCityNVGovernmentChannel

